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End User License Agreement (EULA)

This EULA is an agreement between you as a person or an entity (the Licensee) and T-LAB di
Lancia Franco (the Licensor).

Before installing T-LLAB (the Software) read this document carefully. If you do not agree with any
of the clauses, please do not activate the Software.

Your request for the key to activate the Software will be taken as confirmation of your agreement
with (complete acceptance of) the clauses in this EULA.

USER'S LICENSE

= T-LAB is not sold; rather copies of the Software are licensed to end users. This Agreement
grants a non-exclusive license to the Licensee to use the Software which is owned by the
Licensor and to which the Licensor holds all relevant intellectual property rights, including the
copyright.

= Depending upon the license fees paid by Licensee to use the Software, an applicable License
Key limits the usage of the Software accordingly.

= Transfer of a license from the computer on which the Software was originally installed to
another computer requires a new License Key.

= In order to obtain a new License Key, the Licensee must have a license covered by maintenance
and must follow a special procedure provided by the Licensor at the time of the first activation of
the Software.

TERMS AND CONDITIONS

= The license grants the Licensee the right to use one copy of the Software on a single user
computer and for one user account only. The Licensee may install the Software on a single
network, provided that he has a network license from the Licensor. The licenses are restricted to
the number specified in the invoice.

= The User is allowed to make one copy of the Software solely as a back-up.

= The Licensee may not reverse engineer, decompile, or disassemble any component of the
Software.

= The Licensee may not cede his license to others or distribute the Software for hire, lease or loan.

LIMITATIONS OF WARRANTIES

*= The Software is provided to the licensee on an “as is” basis, “with all faults” and without
warranty of any kind to the full extent permitted by law.

*= The Licensor guarantees that, when used with the advised settings, the Software functions in
accordance with its enclosed documentation.

= No other kind of guarantee is provided. In particular, it is not guaranteed that the Software fulfils
the needs of the Licensee.

= The Licensor shall have no liability for losses or damages of any kind, including special, indirect
or consequential damages resulting from or in connection with the Licensee's use of the
Software. This applies equally to any claim against the Licensee from end-users.

* In the event of direct damage for whatever reason and in whatever form, the responsibility of the
Licensor will be limited to refunding the money paid for the Software which caused the damage.
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TECHNICAL SUPPORT AND PRODUCT UPDATES

= In the event of technical problems when installing or using the Software the Licensee may
contact the Licensor by e-mail.

= Technical support and updates/upgrades for the Software are only provided to Licensees who are
entitled to this support.

= Licensees who purchased a perpetual license are entitled to a free of charge support within the
first year of the purchase.

= Licensees who purchased a temporary license are entitled to a free of charge support within the
period for which their license is valid.

= Technical support includes issues related to software installation and application failures.

= Technical support does not include training services or consultancy services of scientific nature,
which can be provided by Licensor after having agreed about their payment.

DURATION OF AGREEMENT

= The Agreement remains in effect for the time period agreed upon, subject to payment of the
license fee or any early termination by Licensee upon reasonable notice to Licensor, or by
Licensor for material breach of the Agreement by Licensee.

= Any use or action by Licensee in contradiction to the terms and conditions of this Agreement
shall be deemed to be a material breach of the Agreement, giving the Licensor the right to
terminate the Agreement upon notice to the Licensee, such notice shall be effective.

= If the termination requirement applies, the Licensee must destroy the Software and all the
material enclosed with it. No refund or credit, either in part or in whole, shall be due to the
Licensee

DISPUTES

= Disputes arising from or in any way connected with this Agreement shall be settled by
arbitration.

= The Agreement shall be governed under Italian law and the venue for arbitrating any dispute
shall be the Tribunale di Cassino (Cassino Court), Cassino, Italy.
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